
 
 
 
 
RE:  Account number(s) 
 
Dear Homeowner: 
 
Congratulations!  You have made the final principal and interest payment on your Rural 
Housing Service single family housing loan.  Your account now reflects a zero balance 
on the principal amount that you borrowed.  However, as you are aware, you received a 
payment subsidy during the life of the loan.  The total amount of payment subsidy you 
received is $____________.  In accordance with terms of the Subsidy Repayment 
Agreement you signed at loan closing, you must repay all or a portion of the subsidy you 
received which is known as subsidy recapture.  The actual amount of subsidy recapture to 
be repaid depends on several factors, some of which we need your help to establish.  
 
What are the next steps?  
 
To calculate the actual amount of subsidy recapture you owe, the current market value of 
your home must be determined.  Market value is typically determined by obtaining a 
residential appraisal report.  Your local field office will contact you to arrange for an 
appraisal.  In some states, we may use local assessed values if they adequately reflect 
market value.  You will not be charged for the appraisal.   
 
Do I get credit for home improvements I made? 
 
Yes, you may receive credit for the value of certain home improvements (also known as 
capital improvements).  The attached sheet explains capital improvements.  If you made 
capital improvements and want to receive credit for their value, you must complete the 
attached form and send it to your local field office within 10 days.  The field office 
address is listed at the end of this letter. 
 
What the Agency will do. 
 
When the market value is determined, your local field office will notify the Centralized 
Servicing Center (CSC).  CSC will calculate the amount of subsidy recapture you owe 
and advise you by letter within 10 days.  You will be given the opportunity to pay off the 
subsidy recapture in a lump sum, defer repayment or make periodic payments.  The letter 
you receive advising you of the amount of subsidy recapture you owe will contain more 
details.  



 
What if I have questions? 
 
If you need assistance you may call our Customer Service Department at 1-800-414-1226 
from 7 a.m. to 5 p.m., Central Time.  If you have questions regarding the appraisal 
process, you should contact your local field office.  Please have your account number and 
social security number ready when you call. 
 
Sincerely, 
 
 
 
 
Centralized Servicing Center 
Rural Housing Service, USDA 
 
Enclosure 
 
Field Office Address and Telephone Number: 
____________________________________ 
 
____________________________________ 
 
____________________________________ 
 
____________________________________ 
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